
 

 

WORKING IN PARTNERSHIP WITH PARENTS 
 

POLICY STATEMENT: 
 
Parental / carer involvement is an essential part of the philosophy behind the Nursery. It is 
our Policy to ensure that any parents/carers have the opportunity to participate in the 
Nursery environment. 
 
HOW POLICY WILL BE IMPLEMENTED (Specific Policies & Procedures): 
 

• All Parents/carers will be welcome to visit the Nursery at any time provided 
arrangements have been made with staff. 

• Parents / carers will have full access to any of their child’s records. They will also be 
welcome to make an appointment to discuss their child with any staff member at 
anytime.  

• Parents / carers will have access to all the Policies in operation by the Nursery and 
my ask to see these at any time. 

• Parents are encouraged to speak with staff members regarding any aspect of the 
care of their child at any time. 

• Any meetings held which suggests a change in Nursery Policies will be followed by a 
full report.  

• There will be opportunities for parents to help with funds, talk over ideas and make 
any other general points which will help the Nursery.  

• It is hoped that all parents will for the most part be very happy with the Nursery, but if 
this not the case a complaints procedure is in place to enable a resolution to any 
problems.  

• A Parent Handbook will be provided to all families who use the service detailing 
operational information and relevant policies and procedures. 

• Staff will always greet children parents and other visitors to the Nursery in a positive 
and friendly manner (in person or over the telephone). 

• The Manager will organise social events for families and staff from time to time to 
encourage participation and maintain open communication. 
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